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Introduction

CipherTrust Manager is a centralized management platform that is widely used by organizations for
securing, controlling, and managing encryption keys and other sensitive assets across diverse
environments, including on-premises, cloud, and hybrid infrastructures. However, managing CipherTrust
Manager can be a very complex process for organizations, considering the diverse functionalities offered
and the day-to-day management of such an intricate system. Our team of seasoned specialists supports
your team for the day-to-day management of Ciphertrust Manager and provides quick resolutions for any
and every issue to prevent any incidents of downtime or operational inefficiencies, along with

round-the-cloud monitoring and maintenance support.

Understanding The Need for CipherTrust Support

We bring in years of industry experience in managing CipherTrust Manager and have a thorough
understanding of the product, its functionality, and how it can be leveraged to maximize the benefits for
your organization. We help you every step of the way, from integration with HSM, upgrades, and quick
and secure installation to rapid resolution of issues to minimize downtime with swift resolution. We also
assist you with best practices implementation and address all potential vulnerabilities to boost your

organization’s security and efficiency.

Areas Covered Under Our CipherTrust Support

Initial Setup Followed by Continuous Support: We meet your organization, right where you need us.
We can support you from the initial installation and configuration of CipherTrust Manager to provide
maximum efficiency and product benefits to 24/7 monitoring and support by conducting health checks

and taking care of regular updates, patches, and troubleshooting to keep your system running optimally.



Integration Assistance & Regular Audits: We provide seamless integration of CipherTrust Manager with
the current and future systems and applications in your organization to give you the most effective
management processes that work for you. We also run regular reviews to look for the scope of
improvement and ensure your organization meets all the required security standards and compliance

requirements.

On-Demand Training: We support your team to build their proficiency of the CipherTrust Manager by
offering an on-demand subscription offering as an add-on feature to your team. We help you to fully
understand the product to avoid any incidents of human errors and support your team in following the

best practices of CipherTrust Manager.

Key Aspects of Our Support Service

® Our team has years of experience with CipherTrust Manager which makes them experts in
handling even the most complex configurations and troubleshoot issues to prevent any risks
of operational disruptions. We also stay updated with the latest advancements and best

practices, ensuring that our support is always in line with only the best industry standards.

e Our team is available round the clock to support you with quick and efficient solutions to any
issues that may come up with our rapid issue resolution. With our expertise and streamlined
processes, we minimize the risks of disruption and ensure that your CipherTrust Manager

system remains operational at all times.

e \We offer a full range of services with an end-to-end support system that provides a single
point of contact for all of your requirements related to CipherTrust Manager. We help you
every step of the day, from initial setup and configuration to ongoing support and

optimization.

e We understand that every organization has their unique needs and that's why we offer
customization capabilities so we can meet your specific requirements and support you in
getting the most out of our service offerings by offering the option to select the most relevant

and effective support that your organization requires.



® \We support you in implementing the best practices of key management throughout your
organization which helps you to maintain compliance with the latest security standards and

meet the industry’s leading standards.

e Asan additional subscription offering, we provide training programs to your team to help
them to enhance their knowledge and capabilities when it all comes to all things related to
CiphertTrust Manager so they can develop the skills and enhance their understanding of the

product to better manage the everyday operations.

e We always prioritize providing the best customer support to you by making sure that you
always have access to our team of support who are available round the clock to support you

with any and every issue that hampers your daily operations and poses any security threat.

Seeitin action

Encryption Consulting LLC is a customer-focused cyber security consulting firm providing
an array of services in all aspects of data protection.
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