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Introduction

HSMs offer several benefits to organizations but the deployment and management of HSMs is a complex
process. From dealing with complex configurations to minimizing the risks of operational downtime,
managing HSMs is demanding and requires a lot of resources. But with the right expertise and support,
the whole process can be both seamless and secure. Our team of seasoned specialists supports your
organization with proactive key management, secure backups, and seamless troubleshooting to keep

your HSMs running at maximum security and efficiency.

Understanding The Need for HSM Support

HSMs hold the tremendous responsibility of keeping all your keys secure and it's imperative to mitigate
the risks of downtime and compliance failures. HSMs demand precise and complex configurations to
function effectively and without the right expertise, the risks of misconfigurations only increase leaving
your organization exposed to security vulnerabilities. Improper management of HSMs opens the door for
increasing security risks like weak key management practices, insufficient access controls, and exposure
to attacks due to misconfigured settings that eventually leads to failed compliance issues. Opting for
HSM support means having a team of experts that support you in bridging the gap between your

current state of HSMs to the most efficient, secure and compliant environment.

Areas Covered Under Our HSM Support

Round The Clock HSM Support: We take care of your complete HSM management managing and

updating all your HSM configurations and security policies to keep your systems running smoothly

Reduced Risks of Security & Failures: We mitigate the risks of operational errors, such as incorrect
firmware updates or key rotations, causing system outages and service disruptions and with our expert
knowledge, we can effectively and quickly troubleshoot and resolving problems to avoid prolonged

periods of vulnerability or downtime.



Key Management Support: We provide effective key management to effectively mitigate the risks of key
loss, unauthorized key access, or insufficient key lifecycle management, compromising the security of

your sensitive data.

HSM Performance Optimization: We support your organization by helping you fully leverage the capa-
bilities of your HSMs to maximize the benefits of security benefits and enhance your operational efficien-

cy, so you make all the compliance requirements.

Backup, Restoration & Disaster Recovery: We keep your systems running efficiently, we perform regular
backups of your HSM configurations to secure you against data loss. Our disaster recovery planning
ensures that, in the event of an unexpected failure, you can quickly restore operations and minimize

downtime.

Thorough Security Audits: Our HSM support service includes detailed security audits and assessments
that help identify any potential vulnerabilities impacting your systems. We also support your organiza-
tion by generating detailed compliance reports and audit logs that provide the documentation that is

needed to meet regulatory requirements. Additionally, we provide clear documentation of your HSM

environment, architecture, and processes which helps you understand your architecture better.

Key Aspects of Our Support Service

® As part of our HSM support service, we take care of the establishment and enforcement of all
your key management policies and standard practices which means your cryptographic keys
are securely management throughout their lifecycle to minimize the risks of any unauthorized

access or misuse.

e Our team of experts continuously monitor the health of your HSMs, conducting performance
metrics and are always prepared to manage any and all security events. We regularly review
and optimize HSM configurations that ensures your systems are always operating at peak

efficiency to prevent all potential issues before they get a chance to impact your operations.

® As part of our HSM Support Service, you get to have a team of specialists who are always there
to provide quick responses and expert troubleshooting for any HSM-related issues. With our
quick response time, we can address all your incidents quickly to make sure your organization

does not face any potential downtime or disruptions.

e We build detailed documentation of your HSM environment, architecture and processes that
help in providing a detailed understanding of your current environment and provide a road-

map for our teams to work together to close all security gaps.



® \We believe in preparing your organization for security incidents to minimize its impact. We
design disaster recovery strategies that are customized to your environment that ensure
protection from data loss and ensure quick recovery in the event of a system failures or

disasters.

e Our HSM Support Service goes the extra mile where we take a proactive approach by con-
ducting thorough security audits and assessments to create compliance and reports and
audit logs which plays an important role in being to meet all the regulatory changes and

ensure that your HSM environment is secure and compliant at all times.

Seeitin action

Encryption Consulting LLC is a customer-focused cyber security consulting firm providing
an array of services in all aspects of data protection.
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